GDAAC M&O Shift Coverage Table
This table identifies positions/people and resulting shift coverage.

All other positions are currently under the Operations Manager’s Shift rotation schedules.

EGS-10 shift support schedule

EGS-10 Role
Name
Extension
Pager
Schedule/Shift



Test Manager
Ed McDonald
4-5425
(888) 362-4283
TBD


Krishna Tewari
4-5750
(888) 515-2430
TBD


Rich Mumaw
4-5837
(301) 615-4271
TBD







SSI&T Specialist
Steve Berrick
4-5579
(301) 901-6732
TBD


Krishna Tewari
4-5750
(888) 515-2430
TBD







User Services
Linda McNeely
4-5290

TBD


A. K. Sharma
4-5378

TBD


Leanne Snoddy
4-5144
(301) 513-2926
TBD







System Administration
John Mostakis
4-5107
(301) 303-3428
TBD


Rob Westbrook
4-5084
(301) 506-9236
TBD







Software Issues
Robert Kummerer
4-5489

On call only







AMASS Support
Jay Sanford
4-5749
(301) 510-4042
On call only


Stan Prout
4-5147
(301) 773-4174
On call only







Database Support
Lou Fenichel
4-5512
(301) 615-1927
TBD


Fred Recio
4-5480
(301) 409-9230
TBD

