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Emﬂrggn:}l

i 17, Schedula 1B. Cl{s) Affected:PDS

914-TDA-160 Impact:
MiA

18. Release Affected by this Change: 20. Date due to Customer: | 21. Estimated Cost:
A 092501 Mone - Under 100K

22 Source Reference: [ INCR (attach) [ Actiontem | |Tech Aef. | JGSFC | |Cther:
BM_EX_Mintegration of the EDC Product Distribution System (PDS) with ECS

231. Problem: {use additional Sheets if necessary)

PDS Redesse 4.0_Pateh.02 is being provided fo fix Severity 1 NCHs written against PDS Release 4.0, This patch is designed 1o be
instafled on top of PDE Release 4.0 with or without POS Release 4.0_Patch,01; Lo, PDS Release 4.0_Patch.01 nol requirad,

The GenercOut 142 dalivensd with Release 4.0 do nol work for large orders (51 issue tor DAACS in need of generic out),

The NCHs, background and lest inlormation, and inatallation files and insfruclions are attached.

24. Proposed Solutlon: (use additional sheets if necessary)
Files should retrieved from the SMC ECS Help Desk anomymous site for EDC, put under CM contol, and forwarded to the siies. The
zites snould inslall as described on additonal sheet,

25. Alernate Solution: (use additional sheets If necessary)
Creliver media with genencoul granule per sub-directory for large orders, and have Opsrations manually oparate POS,
LaRC and NSIDC stated they would nat go live withou the granule being placed in 1 direclory on the media. Therefore this js a 541

26. Consequences |f Change(s) are not approved: (use additlonal sheets it necessary)
The DAACs and ECS VATC will not have the latest PDS code and the DAACs wailing for Ihe new production module can not go lve

with disk media,

fiw e

27, Justification for Emergency (Il Block 15 is "Emergency™):
S

28. Site(s) Affected: [JEDF [PVC [RVATC [KEDC [ GSFC DILaRC DANSIDC [HSMC [JAK [JJPL
EQC 10 Test Cetl [ J0ther
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ADDITIONAL SHEET
CCR #: O/ #D?é f Rev: _ Originator: Greg Stensaas
Telephone: 301-534-2569 Office: mao

Title of Change: Authorize the release and installation of PDS Releass 4.0, Patsh 02, 1o the DAACS, VATC. PYC, and
the EDF

PDS Aelease 4.0_PATCH.O2 Crated: September 25, 2001

TABLE OF CONTENTS PDS Releass 4.0_Patch:. (2

1. Background 1

B, The following NCRs wers lixed and tested in PDS Release 4.0 _Paich.01 and are included in B4_Patch.02, 1
b. The following fixes were tested [n FDS Release 4.0_Palch.02. The associated Trouble Tickets and NCRs fixed are
listed in 3.5 bealow, 2

Deacriphion; 3

2 Fibe Listing and Install instructions. 4

& Installation Filals), 4

o, installation Instructions, 5

3 WA Full Listing. &

A B4_Pateh.01 NCHg i

b. F4_Patch.02 Trouble Tickels and NCHs (R4 _Palch.02 inchedes the 2 NCRs listed above for Rd4_Palch.01) 8
1. Background

PDS Rebesss 4.0_Patch.02 (Rd_Palch.02) is being provided to fix new MCRa written againat POS Aelease 4.0, This paich is
designed to be instaied on lop of PDS Aeftease 4.0, with or without PDS Release 4.0_Patch.01 (R4_Patch.01). R4_Paich, 02
causes R4_Patch.01 to becoms oheolete, A4_Paleh.02 provides fixes and/or upgrades far

Large orders with aver 16,000 characters in the file granule id 1o be tarmed up was net working

Large Crders on DVD medie could consume Rimage staging disk causing PDS to fail order units due to ot enough
space on he Rimage staging disk

GenencOut 1 & 2 PFroduction Modules had an image delation wildoerd coded wrong causing missing image and menge
files on large orders.

P15 JAR had a less than 28 character delete id long name limil causing media orders for these products (<28
character Long name) 1o fall.

The L-7 Lout Production Module was modified fer 2K Buller, Sjob key™ ermors, and =0digdf “X* drive conliguration as
done i GenarcOul 1& 2 production Modules

MKISOFS asoftware was re-defivered 10 lix abons related to shutling down the GUI ar termanal befors the order was
Gomphale

Lag report fised 1o include inlermation to support Operations planning

i The loflowing NCRs were fixed and tested in PDS Belease 4.0_Paich.01 and are included in R4_Patch.0z.

The MCRs are ECSad32022 OPS:5R.07:PDSDLT dees not appear to be working in Verd and ECSed32038
CFSE 56,07 POG:DVD fmage liles are only being created one at & time. The NGRS, background and test information ane provided
bl

For ECSed32022 OP5:68.07PDS:DLT does nol appear fo be working in Verd, the fix for the problem was 1o change the TAR
commarnsd to the PAX command. The issue was that the UNIX globing could not support a TAR with over 16,000 characters in the
files to be tamed up, There is a an inherent limil to the TAR and PAX commands of 100 characters per file name which needs 1o
be walched related 10 ECS granude file names,

The test perfommed was dane by trying the PAX command with 2000 files containing 95 character file names. The testing in the
EDAAD ECE Tesl Modes was successful and the code was changad 1o use the PAX command versus the TAR command.
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For ECSed32038 OPS:58.07:PDS: Dvwimage filas are only being created one al a linhesthe fix for the problem was 1o create a
virtual directony on the NT Box for the PDS slaging area on eCdigDf. Two tests were perforrmed in the EDAAC ECS Test Modes
redated b this fis,

Test | wae to 1est the fip rate for the old path versus the new path. A file with 2 MODIS granules was used for the lest,

Qld path STAAT-13:51:28, END — 14:12:30, TOTAL — 00:21:04

Mew path START-14:31:16, END - 14:48:30, TOTAL - 00:17:14

The transler enhancement was significant.

Test 2 was to run an order with 3 CDs and 4 OVDs concurrently with the Rimage set up m the BLAST mode {release and forward
all files versus 1 file release at a fime). The order wend through without manual imtervention, and will reduce the OPS tauch fime
By cudling out the work around of releasing 1 job at a time.

b, Tha followinig fixes were tested in PDS Aelaase 4.0_Palch.02. The associated Troubée Tickets and NCRs fixed aro
lizted in 3.b hefow,

Intermiftent FONE1S Order Ingest Failure (Oinders Missing Units)

Descriplion: PSS Order (O0L) Ingest i failing for some ardess (TTEDCOO0000008832)
Padlal Cracle dala is logged (no wnits)
Usar seas a falled order”
Mo Falsa Positive (user notify propery of the failure)
l'_':ausa R4.0 PDSIS.JAR file has bad lne of code
Added Browse Band at the unit kevel fo the L-7 LOR Producticn Module to suppar L-7 Floating Scenas
Floating Seane QDL indudes bands, LOWRS does naot,
In Line 774 of the FDSIS code, a compare on the dsot_id (Long Mama) to sea if the string is & L-7 WRS or not.
The code fails unit ingest for Long Mame < 28 chasscters and does nol ciean up after crder.
' The anly data et in this calegory al EDAAC is ASTER DEM V003
Salution:
1 limee o1 ol was added making allowing an IFTHEM check fo s22 i the Long Name is < 20 characters, then ignore 18
inot L-7 band related).
Daliversd a new PDSIS.JAR file, currantly renning in the OPS mode al EDAAC
Tast:
ASTER DEM Products with less than 28 charactars in the leng narme were tested successfully

Crda fallure, mergedmagebende fes not available
Duzsaription

Margedmags/Bundle files missing and PDS could not create media.

Bundiz filz (.BOL) geats placed on the E: drive 'wohimage and it describad the image and merge fle association,
Cause:

GenencCul 1 & 2 Production Medules had a image deletion wildcard coded wiong causing missing image and menge
1I|E"-5 on large orders.

Added code to comect the garbage cleanup process

Solution:
Agded code o cormect the garbage cleanup process.
Deliverad a new GenericOut 14 2 Production Modules.

Test
Large orders weare tested in the test modes al EDAAL,

MEISOFS cores when GUI or terminal Shutdown

Descrptson,
- Crders fail with reference 10 MEISOFS failure

Sodulon;
Fnown Workargund. Don’l shut down GUI or terminal while PDE is in use, Maoritor for future issues. I happens in OPS,
write TT. EDC has a USGS upgrade to MKISOFS to fix this problem, and it is dedivered in R4_Patch.02,
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Test; I"k._.f _—
Tesled in the test modes at EDAC, and has been in use at EDC for many manins.

The L-7 Production Module is not connected o X: drive on e0dighs as implemanted for the Genericoutt and Gangricoul? in
Felease 4.0 Pakeh.01,

Description:

Tha L-7 Production Module is not connected 1o X drive on eDdigds as implemented for the Genericoutl and
GanemuulE In Aelease 4,0_Paich.01, In NGR ECSed32038: OPS:58.07:PDS:0VD image files are only being creatsd one &l
lime; the fix lor the problem was 1o create a virtual directory on the NT box for the PDS staging area on e0digds,  This eliminales
ong hop of the data to the PDESA staging area and speeds up the image fransier.

ESalution:

Coerationa should revert back 1o the E: averllow ssue Operations Procedure currenty In place tor L-7 ordess until we re-
:ieﬂr'.r&r a new L7LGout Production Module with the fixes impementad in genericoull and genericout?. Temporary Reverted back
to the E: drive only for genencoull and genencoul2. Next delivery, if E: driva to digli X: drive mapping waorks with minimal errors,
re-gdeliver all produstion modules with the larger disk size 1o eliminate ops order handling.

Tast
Large arders were fasted in the test modes ail EDAAL,

L-7 Production Module had an issue with LOOut unit directory character buffer slze set to 2K versus 50K

Demrlptlnn
The L-¥ Production Module had oo small of a buller size and when the characters for the direciony Mpath wore groater
Than 2000 characiers the buller filled, and the order failed.

Salution:
Frovided a new L-7 Production Module in OFS mmediatety with a new bulter size of 50,000, This is currenly nstalied in
OPS and should help reduce the number of large L-7 crder faiures,

Tast:

Large orders were teated In the test modes al EDAAT,
2 File Listing and Install Instruchans,
a. Instalkation File{s)

The upgradeR42 tar.gz and PDSISA42.JAR will be sent to the anonymous Rp area, after the CCR is signed, so that Landover CM
can oblain the file and deliver it to the DAACS, EDF, VATC, and PVC.

The filename: pdsis_v1.0_rd.2 jar, size: 220410,
Tum off the PLEIS cron, and rename and replace the current pdsis.jar in each mode &8s approprate. This should be acheduled
andd gone an a mode per mede basis.

The PREIE.JAR file is lccated on the x0digle at the DAACS, The pdsis.jar file should be located at
Jdatalipdsis (modeiiocalfavaliby

Ty files listed bebow are from filename: upgradeR42 targz, size: 383263,

Listing:

rWEnwHr-x 535420 dir Sop 20 15:42 2001 pdef

rexrwxr-x S35/20 dir Sep 20 14:58 2001 pdeliy

rivrwr-s S3R20 dir Sep 20 15:40 2001 pdstibiibedgen
w5320 268 Sep 20 15:40 2001 pasdibvlibedgentild_moduls

rw-nw-r-- 535020 1564 Sep 20 1512 2001 pdafibiibodgeniodgen.h
Psrere= BISE0 2316 Sep 21 0727 2001 pdsfibfbodgenicontroliile.c
rwEraEr-y 53520 dir Sep 20 12:13 2001 pds/modules!

revErwsr-® 535020 dir Sep 20 12:16 2001 ﬁuleﬂganmﬂw
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nasrase-x 53520 dir

n-r--r— 53520
Fad=re=Fe= DILG20
ra-r--r-- BAGE0
Pa-F--r-- GBS0
rwer=ara= 53520

raxr-xr-K S3520

ra-r--r-- 535020
id=feer== BARA0
rw-r--r-- 535730
Fw=r==r== DOG20
m-r--r-- 535520
rw-r--r-- 53520
r=feere= BAGE0
r-f—r-- S35/20
r=reere= HIAGIR0
rw-r—r-- 535020
Futfesfee AR
rw-f—r-- 53520
rwereere= BIGI20
rw-r—r-- 53520
ro-re=r- SAR20

rarEnwr-x S3820 dir
rarkrwerx 3020 dir

rar-r--r— S3520
raer--r- 53520
n-f--f-- B35/20
na-r--r-- 53520
M=feres IS0
n-f--r-- 535720
rwre=r-= HISE0

PWEF-Xr-1 53520

nw-f--r-- 535,20
rw-r—r-- 535420
f=reeres BAGEDN
rw-r—r-- 535/20
rw-r—r-- 53520
ri-refe= 53RIZ0
rei-r—r— 53520
Tier--1— S350
Pi=Fe=fee BER0
ra-r--r-- 535520
Pa=re=ra= S50
Pa-r--1-- S35/30
ra=rear== G520
rw=r==r== 5520
rw-r--r-- 3520
na-r—r-- S50
rw-r—r-- B3520
e feres BARSE0
w-r—-r— S35/20
Fyefesfes IR0

e 5320 dir

PW-r--1-- BASE0
== S3520

ravrenr-x 535020 dir
FR=r=ree SIRE0
MWHEr-xr-x 3354520

0/-07¢/
Sep 20 15 2001 pdsimodules/ganericaut/iCVE! <
15 Sep 17 12:48 2001 pds/modules’genaricout’CV S/ Chackin.prog
OB Sep 17 1248 2007 pds/modubss/genericoutCWE/Entries
23 Aug 14 14:08 2001 pds/modulesigenencaulCVSBepasitory
18 Aug 14 14:05 2001 pdsimodules/genericout!CVSRoot
3428 Jul 12 14:58 2001 pds/modules’ganenicout Makedile
329 Sep 20 12116 2001 pds’modulesigenericoutbuild_maodule
TA18 Jul 16 08:42 2001 pds/modulesigenencoutigenericodout.c
S46E Jul 16 08:42 2001 pdsmodules’genancout!genericitpout.c
6822 Jul 16 08:42 2001 pdsimodules/genarcoul’generizout.c
B5914 Sep 17 1246 2001 pds'modulesgenaricout'genencout.h
11827 Fep 20 1530 2001 pdsmodulesigentricoul’genenncout. pdf
11940 Sep 17 12:46 2001 pdsimodules/generssut’genericapeaut.c
4479 Jul 12 14:58 2001 pds'modules/genencoutigetgensenc.c
10419 Jul 12 14:58 2001 pdsfmodles/genericout’getparnc
TE4G Jul 12 14:58 2001 pda‘modules’genencoutiabels.c
8166 Jul 12 14:56 2001 pds‘modules’genercoutlinks.c
4545 Sep 17 12:46 2001 pde/modules/genericoutimage_wail.c
8003 Sep 21 0711 2001 pdemodules/genaricoubTimage_wrils.c
TETE Jul 18 0842 2001 pde’'modules’genericout/atalus, ¢
BOB3 Sep 21 07:21 2001 pdsimodules/gensricout’summany.c
G583 Jul 16 08:42 2001 pda'modules’genercoutiutil.c
Sep 20 12:18 2001 pdsmodulesIlout’
Sap 20 12:13 2001 pdedmoduleslout TS
15 Sep 17 12:43 2001 pads’medulestDout'CVS Checkin.prag
1038 Sap 17 12:43 2001 pde/modulesiDoutCVEEnines
18 Aug 13 12,38 2007 pds/modulesiOput'CYS/Repasitony
15 Aug 13 12:38 2001 pdaimoculesDouliCYE oot
ATHE A 17 10:22 2001 pda'medulesfOoutdiakelile
2480 Jun 18 10:43 2001 pds'modutes1lowt'average.c
3051 Jun 18 10:43 2001 pds’modulesiDoulband. o
264 Sep 20 12418 2001 pdsimodules0out/build_modibe
2456 Jun 19 10:43 2001 pds/moedulesilout'curve.c
10547 Jun 12 10043 2001 pds/modules0out'gen_thumbnail.c
B342 Jun 19 10:43 2001 pda’modulestloutiget_unil_info.s
5843 Jun 19 10043 2001 pds/modulesiDout/getio.o
G183 Jul 12 09:33 2001 pds’modulesiloutigstpar.c
G498 Sap 17 12:43 2001 pde/modules/Dout/igetparm, ¢
10438 Sep 17 12043 2001 paés'medulesiloutitcdout o
THEE Aug 14 1490 20071 pds/modulesi0outi0Hpout.o
Q95T Aug 13 09:12 2001 pds/meduleaf0out’iDout.q
BT Aug 14 1410 2001 pdsmodulasMoutiout.h
TA20 Aug 14 14210 2001 pasdmadulesflouliiapeout .
13185 Aug 15 11:58 2001 pdaimodulesOoutiabel.c
166 Jun 19 10:43 2001 pds/modubesIlout’read_hdf.c
838 Jun 19 10:43 2001 pde’modulesdOoutiread_hdl h
3132 Jun 19 10043 2001 pds/medulesi0out'read_Mrp_metadata.c
10845 Aug 12 1410 2001 pdsimodubes)|Dout/span_media.c
4514 Jun 19 10:43 2001 pas'maduleailoutistates o
4686 Sep 21 07:34 2001 pds/modides0sul'summany.c
408 Jun 19 10043 2001 pde'modulealiboutiiest.ix
2847 Aug 14 1410 2007 padsimodubes/iloutivwrite_gransles fike.c
Sep 200 12:15 2001 pdsioans
G440 Sop 20 12:13 2001 pdeforms/POSISRELAG, rdf
G754 Bep 20 12013 2001 pdsforma’PDSISAELAG rep
Sep 20 12:14 2001 runy
T24064 Sep 17 13:27 2001 un/mkisals
1225 Bep 21 0729 2001 wpgradeR42.pl

b, Installation Instructions.

On x00g06 (1 dpgs for he VATC):
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Login as pds]_rmode], = _—
Place ‘upgrade. B42.1ar gz’ Into he home direciony of 'pds[_modef.
GLIMNZIP the fila.
IUritar the file.
Execule 'upgradeBdd.pl

Meote: pds]_mode] is

pds for OPS
pds_s1for TS
pde il ler TS2

MOTE: The following etep should be dane |t R4_Pateh.01 has not been completed previousty. If R4_Patch.01 has been dane, this
step can be omitbed.

{On the Rimage NT:
Map a drive X as an InterDrive NT diractory, bocation: Yw<IP address of s0dig0é=\Wpdssa‘assemblo]_MODE]

Maote: the IP address of x0diglE will be the same as that shown for the Z drive,

3, NCA Full Listing.

a B4 Palch.01 MCHs

NCR ID: ECSad32022 Siatus: NEW Submitted: 010904
MCR Class: OPERATIONS  Project: OPS_PDS Enclosures: 1
MNCR TITLE...

OPE58 07 PDSOLT dees nod appear 1o be working in Verd

PROBLEM INFORMATEOHM...
Buikd Name|*]: 58.07
Test Site]*]: ED:S DAAC
Drxtection Maedhod|*]: Cusiomer Use
Detected-in-Phase{™): DAAT Aclivity
Tast Case D:
Maching Mame:
Severity [1=Showsiopperi[*]: 1
Migssan-Cribcaily (Admin Lse Onlyy: O
Mads [*]:
Trouble Ticke: SMGOG000C003TT
DAAC Trouble Ticket: EDCO00000008830
SUBMITTER INFORMATION. .
Submilter. djonesch

Page 12
NCR Class: CPERATIONSE  Project OPS_PDS

Paga 2/2

e = e LU LR LT

Long Description :

Activated a DLT order rom the pdsoi it asked for three tapes back 1o back, Q0
'd the tapes and both were emply. The thisd drive selection window is empty and
we are unabde o sslect anything.

| mead an order numier - Tom Lines
Mailer dasmon DR300 17-23-45
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01-09/
DBAI00T 16:24:50 !«I\‘Mﬁas

D830/ 1623119 slensass

The unix tar command populating the (#e nameas Into & single directery is
bombing, The uni limit for number of characters seems to be sround 16000,

We will try to provide & fix fro this as &8 TE.

The curmenl WA at EDC is o point the Bmm and DLT erders to the generic ou
1 (G001 ).
ocoates Q831,01 10:38:54
Update from Greg Slensans:

Alert; We Rave a 5V 1 on the Redease 4 POS. The genanic out 2 modube bbaws up o
n di and possibily 8 mm orders with characiers in a single drectory over appr
axirmately 16000 (unix limit). EDAAC WA: point back fo generic out

for 8 mm and LY. We are going to provide a fix iomoiew where we lsop the tar
command or semething similar

MCR ID: ECSed32038 Statues: NEW Submitied: 010305
WCA Class: OPERATIONS  Project: OPS_PDS Enclasuras: 1
MCR TITLE...

OPE:5B.07.PDS:DVD image files are ondy being created one al

PROBLEM INFORMATION.,
Basild Mame{*]: 5B.0F
Tasl Site]*] EDC DAAC
Detection Mathod["]: Customer Use
Detectad-In-FPhase[*]: DAAC Activity
Tl Cagse (D
Machine MNams:
Savarity | 1=Showstopper)|*]: 2
Migsion-Criticality (Admin Usa Only): 0
bode [}
Troubde Ticked: SMCO00000003T7S
DAAC Troubde Ticket: EDCOOD000000E2E
SUBMITTER INFORMATHION...
Submittes: dgonisch

Page 1/2
MCR Class: OPERATIONS  Project: OPS_PDS

Page 22

LI L] prﬂhlm LR LR LY E )
Long Drescription |

With [he drop of POS Var. 4 only cne DVD image file is created al a ime. This
solves the probilem of runming out of disk space, but it causes a siall of 30-4

5 ménutes between DVD burng, The DVD bumer needs to wait for the image file o
be created then it kas to wait for it 10 be fip'd to the NT box, Il would ba b

eel If 2 Image files were created at a time mstead of ona. This would keep one

i gue all of the time.

QFS IMPACT: This causes very long order genaration fimes for targe OVD orders.
Mailer daamon DH0407 171067

Q0401 1681257 slonsass
08301 13:23:49  iglines

hiodifiad ‘genaticoul” & ‘genedeout?” o be like it was. Pase the rimage &
I the units at one tim. OPS will have bo go back to the original method of res
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eflmng the dnls o .ORDs. Thia.smlhwﬁe rathought and lxed Bowner,
00401 18:1238  stensaas

This is being fieed in a patch to FOS Release 4 1o be dediversd the week o
1 93501.

This is not a showstopper to PDS Aslease 4. It can become a probdem il man
y orders are hitting the sysiem af ona fime and e kaad becomes consistant. At
thal poind an OPS WA would have 1o be Implemenied,
o 80 af description ==

Ol -a% 1

b R4_Patch.02 Troubde Tickels and NORs (B4 Patch 02 inddudes the 2 NCRs listed above lor Bd_Patch.01)
NCGA ID: ECSed32150 Status: NEW Submitted: 310918

MCR Class: OPERATIOMNS Praoject: OFS_PDS Enclosures: 1

MCH TITLE...

OFS:58.07T:PDS:The POS kag report does not provide sufficiant

PROBLEM INFORMATION,.,
Bugd Mame["]: Drop 5B8.07
Tl Site]*|: ED:C DAAC
Delection Method[™]: Customer Use
Detected-ln-Phase(*]: DAAT Activity
Tost Case 1D
Machine MNamae:
Severity [1=Showstopper)[*]: 2
Mimsson-Crikicalily {Admin Lse Only): O
Mode [*]. OPS
Trouole Ticket: SMCO0D00G003303
DAAC Trouble Tickat: EDCOO00I0008577
SUBMITTER INFORMATION.
Submilter cvanbataaa
Page 1/2

MNCH Class: OPERATIONS - Project: OPS_PDE

Page 252

Long Description

The FOS lag report does nod provide sulficient information. At a minirum the reped should disclose the Order ID [ECS and
POS), date received, onder status, number of granules, media lype, tolal order volume and if af all possible. the instrument data
requesled in the order (ASTER, MODIS, LANDSAT or MIXED if thal is the case). This will Bkely require the report 1o be prinled in
Landscape format ta 18 on & printed page. Operations would alsa like 1o s2e all orders not just these that ars 24 hours old 2nd

older.
Irmpiacl:

Withouwt the aforemantioned information readily available in the lag report Operations is unable 1o proparly report the POS

backicg,
< end of description ==

Subimitier nlo;

Submitter Mame: Cory VanBatavia
Submitier Phone: 605-594-2657
Submitier Email: batavia® usgs.gov

MCR D) ECSed32077 Siatus: ASSIGNED-EVAL Submilted: 01010
MCR Class: OPERATIONS  Project: OPS_PDS Enclosures: 1
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OPS:5B.0T:PDS: Production on Pleias not mads any Progress e
FPRAOEBELEM INFORMATION... ANALYSIS INFORMATION. .,

Biilld Mars|*}): 5B.07 Evaluata Engineer: stensass

Tast Site["]: EDC DAAC Agslgned To: stensaas

Detection Methed|"]. Customer Use Analysis Due Date (yymmdd):

Detected-In-Phasa["]: DAAC Activity

Test Case 1D

Machins Mame:

Sevarty [1=Showstopparn|®]: 2

Mission-Criticality {Admin Use Only): O

kode [7]:

Troubda Tickel: SMCOOO000003788

DAAC Trouble Ticket: EDCO00000008503
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Long Descriplion

QPSSR0 PDS: Production on PDSS has not made any Progress since about 20:00 on 08082001

OPSE:5B.07:PDS: Production on PDS has not made any Progress since about 20:00 on 09/08/2001,

Frirnage 1 has nol produced an order since arcund 14:00 on 0X0&01. Rimage 2 had been producing seperate parts of job
OTO0108050226 between 12:50-20,00, and has since been down, This job was created in parts when it was atiivaled by suppon
and would not acthvale the entire order even on multiple attample, at which point it was aclivated in groups of around 2 units sach,
This created arcund 14 seperale [obs lor this one ordes and in addition 5 other jobs were activated. 3 of the addilkonal jobs were
shipped by 14:30 0908/01, with 2 other joba in addition to the L7 jobs stuck in the Assemibly &rea of the PDS Job Monitar.

Staging Area is currently at 162 GE and the Job Monilor is down to 100% from a peak of 188%. There are currently 41 jobs and
4430 wnits on PRSIS waiting for prodection.  Production i halted, and support has been notified and informed us that the issue
will be worked on 05901 0001,

o 20 ol description ==

Ticket-Id | EDCO00MI0006883

Submitter I0 : eseager

Create-date - 0006801 05:08:26

Assigned-To | Ighnes

Last-modified-by | edapcops

Last-Modified-date - 000B0T 2248227

Tickel Stalus . Assignad

Short Description - OPS:E8,07:PDE 000109030001 _1 Missing volumes due 1o missing
imagas.

Long-Descripilon - QPS5B.07 PDS 000 CB030001 1 Missing valumes due 1o missing
images.

FTF file Err eccured while being FTPed 1o e0dip07 from etdig12.
Rgadulion Log (End ssr Sees) -
ODM0RI0T 22.48:27 gdaacops
mdbrowmn:
1 gdon't see this job on the GlUls, =0 | supposs it was shipped last week,

Ticket-i | ERCOD000GD08501
Submiter 1D ; bermard
Create-dale | 090801 19:00:53
Asstaned-To  phillps
Last-modified-by : stensaas

Lest-Modified-date : 0910/01 10:01:40 @ OR'GIH“[



Tickel Stalus @ Assigned o <&

Shorl Description : OPS:56.07:0THER: PDS Jewel case insed printer e0diis s
displaying Emror.

Long-Deseription | GPS:SB.07.0THER: PDS Jawel case insert printer e0dit0g is
dizplaying Error.
Message "Main Charge Grid: replace” appears on the LCD. Printer iz atill
oparaling, but has slowsed down.

Tickel-id | EDCODOMO008TI5
Submitier [T : tollefso
Create-date - QB/24/01 D5:28:52
Assigned-To - stensaas
Lagi-modified-by : edaacops
Lest-Modifled-date : OB28/01 22:568:02
Ticke! Stalus : Assigned
Short Description - TS1,58.07.PDEJob Key 03401 08212197 had merge file not found
Long-Description : Job Key 0340108213197 had an error-on Aemage 1 Production
Server. The emes s “Bundia lile 0340108213197 _0001.dbl, Mergs file
spcifiad in Bundle file not found.” Ancther issee was thal the LT DVD order
was feleased for produdtion on Rimage 2, but the files staged on Rimage 1
Resclution Log (End User Sees) ;
Q2401 15:48:12 SOdRECORE
This job was taken back 1o a panding state on the POSSA gui and was
activaled again. i was sant to rimage 1, wrole DVD 2 of 3 which contains
g granules, and DVD 3 of 3 which contains 7 units. | am wnsure how fo
read the OC printout a8 to which of the granules are missing. | consulted
with Daryl J. and he suggested this job be left for Tom L. to bbok at on
Monday B22701.
OE2E0T 21.02:59 adascops
| naticed that the TS1 PRS0 on eCplsD1 i nol responsive. Wa've been
told not io bounce a GUI when there are [obs activaled via that GUIL so
I leave it for resolution by Monday's day shifi.
0a/26/01 08:0039 edaacops
Guiis now responding.  Problem was that the efror message which was
recurring had appearsd under the Ops PDS Gui's and was nol noliced
DRG0 22:56:02 edlaacops
The recurring error message window refemed 1o above is “EARDRA accessing
job key dor *TS10108240002 1 ORA-01403. Mo data found”, H can pop up in
the OPS work space despite belng a TS1 arros

Ticksi-id : EDCOO00G0008505
Subrmiltir 10 bkontz
Creata-date : 00T01 23:35:32
Assigned-To | mmartens
Last-modified-by @ arsystem
Last-Modified-date | 0511001 075853
Ticket Status © Assigned
Sher Description : OPS:.56.07.DDIST:PDS Job Key 0700105050228 0001 has unit &0
nol coming across DDIST Gul to POSSA Gul,
Long-Description ; OP5:58.07-DDIST-PDS Job Key 0700109050228_0001 has unit &3
not coming across DOIST Gul 1o PDSSA Gui,
RaqlD 0300085526 100 unit LY DWVD order
S0l in "D status on PDSIS Gui
Raesolution Log (End User Sees)
9081 23:06:37 adaacops
MCEDFGWn,
The job does nol séem to be progressing al this fime, and 1L is holding up
the other jobs. There are 7 processas with this job number on the JobMoen
funils B, 25, 50, 58, 67, 83, 91} "Waiting ter eDdighé® cdrimages Status”,
The logs for these processes are being updated with repeated messages
"Polling the log fie® with wait tirmes now at 500 minutes each. We called Support.
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Ticket-1d ; EDCO00C0000&881
Submither 1D © blonix
Create-date : 080601 002120
Assigned-To | ighinas
Last-modified-by : edaacops
Lasl-Moditied-date | D081 22:37:21
Ticket Statues ; Assigned
Short Descriplion - OP3:58.07-PDS:Job Key 000010840005 had several COs that did
ned wrile.
Long-Description - OPS:56.07:PDS:Job Key 000010940005 had sewveral GDs thal did
nod winkde.
Thi jot has 22 Chs, It was started on Rimage 1 dunng Day Shift, however,
severel Ghs
did nd write due DVD order 8/4_6. The powertool log stated thal he
resmaining image liles did not exisl, Tom Lines requestad that this job
be reactivated -- Due 1o the number of C0s 1o be witten, maybe just
have this as the only job wrifing in the rimage. | have sttempted 1o
force image comglation fram the Job Mendloer but it has not updated yet.
Want to QC-Haold,

Dhuring Swing Shift, job was reactivaled on PDSSA Gul Rimage 2. Sieniliar
resulls aocurred, Dand i looking at the problem,
Resciution Log (End Wser Seas) -

Q0RO 2237131 adascops
mdbsown:
| believe the job number should bie 0000109040005, 1t i 152 units AST_BY
on COR, ECE ReqiD 0300085327, I1's wailing for activation on the PDSIS GUI
wilhi the slalus date 0HOT/2001 01:23, so | guess [ was reset

Tickedi-kd : EQCHRO00G008874

Subrntter 10 © djonesch

Create-date ; GOS0 0F:44:49

Aseigned-To - tglines

Last-modified-by © stenzaas

Last-Modikied-date ; 0S0F01 170605

Ticker Status - Assigned

Shor Description ;| OPS58.07: PDE Margs files are not being created

Long-Description : Oocasionally we see on the PDS Preduction Sener leg that f
WS unabie o open the merge [la When we check for the merge fike, we find
that it hasn't been created. We then need to creale e menge lila to gat the od to write.

Ticksd-id : EDCO000M0008250

Subrritter 1D ; eseages

Create-date @ 0O0101 OT: 4908

Agsigned-To | tglines

Last-modifled-by : stensaas

Last-Modified-date @ 020701 17:00:30

Tieket Stalus - Assigned

Shor Description : OPS:5E.07:PDS Mulliphe nomwrittan and nonlabeled ods in
Rimages.

Long-Deseription ; OPS:5B.07.PDS Multiple nomwritten and nonlabeled cds in
Rimags2.
This acourred while writing job 000001083100018 18 while writing this job i
gave an emror about nat bedng able o open the 000C0T083100016_16.merge Tile,
After giving this arror it woubkd then place a blank od in the output bin.

Ticket-ld : EDCO0O00000AE32
Submitter 10 - jlamig
Create-dale | DB 12:14:48
Assigned-To : tglines
Last-madified-by | edaacops
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Last-Modified-data | 09v0&/01 14:3?'.1.;/ <’
Ticket Stafus ; Assigned
Short Description @ OP5:58.07:PDS:Feceived 2 ardars on POSISO Bath with a

quantity of 0 inits.

Teckat-1d ; EDCO000000028800

Short Descrplion : OP5:58.07-PDS:Bundle file not found, Error reading image
file

Long-Descnption - Heceived the following erors on the Production Servers of
eddipD? and eQdip0d, These volumes will not wiite due fo this error.

Firmagal
OSOT0N 04:05:08 - Job 1000001 0B030002_1, Error reading image e,

Hhassemble'd0001 08030002 _1.image, The specified network narme is no longer
availabde,

CMOTAJADD
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